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Volunteer Role Description  
 

 
Role title  Volunteer eBay Support 
 
Time commitment  Flexible   
 
Location  Zoe’s Place Baby Hospice,  Crossbeck House, High Street 

Middlesbrough TS6 9DA  
 
Supported by            Fundraising Administrator  
 
                    
About Zoë’s Place 
 
We are incredibly proud of our hospices. We provide respite and palliative care to children 
aged 0 – 5 years old with life limiting or life-threatening illnesses, with our team of specialist 
nurses offering 24-7 care and support.  
 
We have created a safe, caring and fun place, where parents know that their child will 
receive the best care possible - a home away from home.  
 
In order to continue with our specialist work, we need to secure new and sustainable income 
growth, alongside delivering exceptional supporter care to our existing donors. 
 
 
Responsibilities of the role 
 

 Support the Fundraising Administrator in cataloguing, uploading and fulfilling items for 
sale via eBay. 

 Researching the value of items and cataloguing items for sale 

 Sourcing potential donations of items to be sold via eBay 

 Take clear and accurate pictures of items and upload to a laptop 

 List items for sale on eBay providing a detailed and engaging description of the items to 

encourage sales 

 Preparing sold items for dispatch, printing postage labels 

 
What’s in it for me? 

 Development of your core soft skills, teamwork and communication 

 Part of a team knowing you’re making a difference 

 Build on your copywriting / persuasive writing skills  

 Development of negotiation and persuasion skills 

Skills / Experience Required 
 

 Ability to work unsupervised and on own initiative 

 Computer literate 

https://www.zoes-place.org.uk/default.aspx
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 Knowledge of eBay / online selling sites would be a distinct advantage 

 Amiable, good communicator  

 Trustworthy and reliable  

Training and Support:  

You will be supported by the Fundraising Administrator and receive training relevant to the 
activities you would most like to participate in. 

A DBS check will be required for this role.  

Additional Responsibilities 

 To comply with all Hospice policies, including but not limited to GDPR compliance, 

confidentiality and Health & Safety 

 

https://www.zoes-place.org.uk/default.aspx

